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Over the 10 years to February 2013, employment grew highest in Health care and 
social assistance (47 600); Professional, scientific and technical services (31 000); 
and Construction (26 500). 
 Employment growth was lowest in Manufacturing (–14 000); Agriculture, forestry 
and fishing (–2 400); and Information media and telecommunications (–1 500). 
 Over the year to February 2013, employment grew highest in Wholesale trade (65 
500); Accommodation and food services (58 700); Education and training (58 000); 
and Transport, postal and warehousing (55 500). 
 Employment growth was lowest in Manufacturing (–28 900); Rental, hiring and real 
estate services (–25 000) and Other services (–23 700). 
 seasonally adjusted data  
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Since February 2007 (to February 2013), employment increased by 329 200 in Health 
care and social assistance; 196 500 in Professional, scientific and technical services; 
163 300 in Education and training; 127 800 in Mining; and 21 800 in Retail trade. 
 Over the same period, employment in Manufacturing has fallen by 85 800. 
 seasonally adjusted data.  
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• the proportion of Manufacturing of total employment was 13.6 per cent in the 
February quarter 1993, 11.4 per cent in the February quarter 2003, and 8.1 per cent 
in the February quarter 2013. 
 

• the proportion of Services of total employment was 66.2 per cent in the February 
quarter 1993, 70.1 per cent in the February quarter 2003, and 71.6 per cent in the 
February quarter 2013. 

 

• Service industries are: Wholesale trade; Retail trade; Accommodation and food 
services; Information median and telecommunications; Financial and insurance 
services; Rental, hiring and real estate services; Professional, scientific and technical 
services; Administrative and support services; Public administration and safety; 
Education and training; Health care and social assistance; Arts and recreation 
services; and Other services. 
 
• seasonally adjusted data 
 
• Source: ABS, Labour Force, Australia, Detailed, Quarterly, Feb 2013, Catalogue No. 
6291.0.55.003. 
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Union density has been declining since 1980.  
 
In the 8 years between 1994 and 2012, union density fellfrom 35.0 per cent to about 
18 per cent, with public sector union density dropping from 62 to 43 per cent and 
private sector union density falling from 26.0 to 13.0 per cent.  
 
Union density has also become more concentrated, as illustrated in the chart above. 
This chart shows the concentration of trade union members by the top five 
industries with the largest proportion of union members, as a proportion of all 
employees who are trade union members in 1994 and 2012.  
  
The top five industries accounted for a higher proportion of trade union membership 
in 2012 (69.2 per cent) compared with 1994 (60.2 per cent).  
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There has also been a shift between these five sectors. 
 
This chart shows trade union members by the top five industries with the largest 
proportion of union members, as a proportion of all employees who are trade union 
members in 1994 and 2012.  
 
The proportion of trade union members in Manufacturing declined the most relative 
to all other industries. In 1994, 18.5 per cent of all trade union members were 
employed in Manufacturing, by 2012 this proportion had declined to about 9 per 
cent. The proportion of trade union members employed in Retail trade also declined 
while the, health care and social assistance sector experienced the largest increase. 
In 1994, 10.5 per cent of all trade union members were employed in Health and 
community services by 2012 this had more than doubled to 21.6 per cent.  
  
The proportion of trade union members employed in Public administration and in 
Education increased between 1994 and 2012.  
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In this chart we can see a fall in both union density and industrial disputation in the 
four industries with the highest number of average working days lost per annum. 
 

The size of the bubbles reflect the size of the industry by employment. The chart 
shows that employment in Manufacturing has declined over time, and union density 
and average working days lost per year within the industry has also decreased. In 
contrast, employment in Construction has increased (as noted by the larger bubble) 
although union density and average working days lost per year within this industry 
has decreased. 
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As noted at the bottom of the chart, this chart is based on Chart 4.16 of the Fair Work Act Review Panel’s final report into the operation of the 
Fair Work Act. This chart presents updated figures based on the most recent Australian Bureau of Statistics data, which includes working days 
lost per 1000 employees in the December quarter 2012. 
 
This chart shows the total number of working days lost per 1000 employees each calendar year between 1988 and 2012.  
 
The total number of working days lost per thousand employees fell from around 265 in 1988 (represented by the height of the first blue column) 
to 27 in 2012 (represented by the final blue column in the chart). You can also see that the average number of working days lost has steadily 
declined over successive industrial relations regimes.  
 
The average working days lost per thousand employees under the Fair Work Act is slightly higher than the average in the Work Choices era (20.3 
compared to 13.4). However, the difference is not large. The Fair Work Act Review Panel’s report,  referring to Chart 4.16 (noted at p.76) that 
the ‘significant’ increase in working days lost in 2011 could be attributed to agreement renegotiations, some of which would relate to 
agreements outside of the national system. The Panel stated: 
 

“Taking into account that the number of agreements being renegotiated in 2011 (8,335) was significantly higher than in 2010 
(5,133), the 2011 dispute level is not out of line with recent experience. Of days lost in 2011, one-third were in the education and 
health category and are likely to have been largely due to teacher and hospital disputes in NSW and hospital disputes in Victoria. 
The NSW teacher and hospital disputes were not under the FW Act.” 

 
There is some indication that the number of working days lost in 2012 were again driven by matters not under the Fair Work Act, although the 
protracted dispute between the CFMEU and Grocon in August/September 2012 may have played a significant role too. Education and health 
accounted for 46 per cent of total working days lost, followed by construction which represented 23 per cent of total working days lost. The 
proportion of total working days lost accounted for by health and education in 2012 was well-above its 15-year average of 26.6 per cent. If 
health and education had remained at its 15-year average, total working days lost per 1000 employees in 2012 would have been 19.7, below 
the 2011 figure of 23.9. 
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This chart is based on Chart 4.17 of the Fair Work Act Review Panel’s final report into 
the operation of the Fair Work Act. The Fair Work Act Review Panel (the Review 
Panel) argued that there may be a relationship between disputes and the expiry of 
agreements. Based on the data in this chart, the Review Panel concluded: 

 

 “[T]he level of disputation is related to the expiry and renewal of collective 
agreements and may be elevated when a large number of agreements come up for 
renewal within the same  period.” 
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This chart shows the nature of matters dealt with by the Commission in the fourteen 
years between 1998–99 and 2011–12. In 1998–99, about two thirds of the 
applications lodged with the Commission were collective in nature, the remaining 
third were applications lodged by individuals. By 2011–12,  these proportions have 
been reversed and the Commission’s work largely consisted of individual matters. 63 
per cent of applications were lodged by individuals and 37 per cent related to 
collective matters. 
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